
IDEMIA to continue to support and maintain 142 LiveScan units throughout New South 
Wales

LiveScan is supported by IDEMIA’s proprietary fingerprint algorithm and workflow 
software to enhance the process of booking criminals and recording of biometric data

IDEMIA, the global leader in Augmented Identity has renewed its partnership with 
the New South Wales Police Force, the largest police force in Australia. Under the 
six-year contract, IDEMIA will support and maintain the LiveScan solution, a 
powerful biometric identification solution to process and book criminals’ biometric 
data in 142 police stations across New South Wales.

IDEMIA’s LiveScan technology provides law enforcement jurisdictions with a 
flexible workflow-based application to capture criminals’ biometric information 
and demographics. LiveScan ensures that the biometric solution can be deployed 
across the state efficiently while meeting the highest quality and safety 
requirements.

The New South Wales Police Force is serving more than 7.5 million people over an area of 800,000 sq. km. IDEMIA is the 
leader on the Australian market for biometric enrollment and authentication as LiveScan is being used across the 
states of New South Wales, Queensland, Victoria and the Northern Territory.

This contract strengthens a long-term partnership that we have had with the New South 
Wales Police Force for over two decades. This collaboration proves IDEMIA’s capacity to 
provide critical support and maintenance when it comes to integrating multiple biometrics 
technology to increase national security and support efficient police services. It is a great 
honour to be supporting the biggest police organization in Australia.

Tim Ferris, Asia Pacific President and Senior Vice President for Public Security and Identity at IDEMIA

About us - IDEMIA, the global leader in Augmented Identity, provides a trusted environment enabling citizens and 
consumers alike to perform their daily critical activities (such as pay, connect and travel), in the physical as well as digital 

New South Wales Police Force and IDEMIA extend 
partnership to strengthen criminal identification system
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space.

Securing our identity has become mission critical in the world we live in today. By standing for Augmented Identity, an 
identity that ensures privacy and trust and guarantees secure, authenticated and verifiable transactions, we reinvent the 
way we think, produce, use and protect one of our greatest assets – our identity – whether for individuals or for objects, 
whenever and wherever security matters. We provide Augmented Identity for international clients from Financial, 
Telecom, Identity, Public Security and IoT sectors. With 13,000 employees around the world, IDEMIA serves clients in 180 
countries.

For more information, visit www.idemia.com / Follow @IdemiaGroup on Twitter
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