
 

 
 

 

 

LOST LUGGAGE, A MAJOR CONCERN

CURRENT SOLUTIONS ARE LIMITED
IN THEIR CAPACITY

At IDEMIA, we believe that Artificial Intelligence is key to helping 
airlines automate their lost luggage search process and increase their 
identification rate. This is why we have developed ALIX, an innovative 

solution that is designed with and for lost luggage operators.

HOW TO REDUCE THE NUMBER 
OF LOST BAGS AND INCREASE 

PASSENGER SATISFACTION

2.8
million bags are
lost worldwide

Every year, 

The main 
reason is the 
lost tag that 
contains the 
traveler’s 
information

This is a source 
of stress for 
travelers and a 
major concern 
for airlines as it 
signif icantly 
impacts their 
image and 
f inances

On average, 
airlines pay 

in compensation 
per lost bag 
(IATA, Montreal 
convention)

€1300 

of travelers 
were not 
satisf ied 
with 
mishandled 
luggage 
redressal (IATA, 
2021 Global  
Passenger 
Survey)

41%

Existing lost luggage search processes do not 
effectively meet airline expectations

Complex and tedious 
(limited to alphanumerical 

data reconciliation)

Intrusive 
(bag opening to f ind 

information about the owner)

A NEW APPROACH IS NEEDED

to reduce the 
number of 

lost luggages

to support lost 
luggage operators 

in their daily job

to increase 
passenger 

satisfaction

ALIX: THE AI-POWERED
LOST LUGGAGE SOLUTION

ALIX provides each bag with an augmented digital tag. This 
enables operators to quickly identify bags that have lost their 
physical tags using the bag’s photo. ALIX is scalable, rapidly 

operational in the f ield, and interfaces with existing IT systems.

Contact us to learn more: 
https://www.idemia.com/get-touch/

The 
barcode 
of the 
physical 
tag

Travel 
data

Photo 
of the 
bag

All elements are securely 
combined to create the 
augmented digital tag 

https://www.facebook.com/IdemiaGroup/
https://twitter.com/IdemiaGroup
https://www.linkedin.com/company/idemiagroup/
https://www.youtube.com/user/SafranMorpho
https://www.instagram.com/idemiagroup/
https://www.idemia.com/

